TERMS AND CONDITIONS
Effective Date: [DD/MM/YYYY]
Last Updated: [DD/MM/YYYY]
Welcome to BNG – Business Network Group.
These Terms and Conditions (“Terms”) govern your access to and use of the BNG mobile application (“App”), website, networking platform, referral services, and related services (“Services”).
By registering for, accessing, or using BNG, you agree to be bound by these Terms. If you do not agree with these Terms, please do not use the App or Services.
1. About BNG
BNG is a business networking and referral platform designed to connect entrepreneurs, professionals, and business owners.
The platform enables members to:
· Build professional relationships
· Participate in business networking groups
· Exchange business referrals
· Discover business opportunities
· Share business information
· Connect with other entrepreneurs
· Participate in BNG meetings, events, and activities
BNG's objective is to encourage mutual business support and referral-based networking.
2. Eligibility
To use the BNG App, you must:
· Be legally capable of entering into an agreement
· Provide accurate information
· Use the App for legitimate business and networking purposes
· Comply with all applicable laws and regulations
BNG reserves the right to refuse, suspend, or terminate an account where eligibility requirements are not satisfied.
3. Account Registration
You may be required to create an account to use certain BNG features.
You agree to:
· Provide accurate and current information
· Maintain the accuracy of your profile
· Keep your login credentials confidential
· Not share your account with another person
· Immediately notify BNG of unauthorized account access
You are responsible for activities performed through your account.
4. Business Profile
Members may create a professional or business profile.
You are responsible for ensuring that:
· Your business information is accurate
· Your contact information is current
· Your business category is correctly selected
· You have the right to use any uploaded images, logos, documents, or content
· Your profile does not contain misleading or fraudulent information
BNG may remove or modify information that violates these Terms.
5. Business Categories and Networking Groups
BNG may organize members into networking groups based on business categories, locations, chapters, or other criteria.
BNG may limit the number of members representing a particular business category within a group.
Group structure, membership criteria, categories, and availability may be changed by BNG at its discretion.
Membership in a particular group does not guarantee any specific number of leads, referrals, customers, revenue, sales, or business opportunities.
6. Referrals
The BNG platform facilitates the exchange of business referrals between members.
BNG does not guarantee that:
· A referral will result in a sale
· A referral will become a customer
· A member will generate a particular amount of revenue
· A member will receive a specific number of referrals
· A business relationship will be successful
Members are responsible for evaluating and verifying any referral, business, product, service, or opportunity received through BNG.
7. No Guarantee of Business Results
BNG is a networking and referral platform.
BNG does not guarantee:
· Sales
· Revenue
· Profit
· Customer acquisition
· Number of leads
· Number of referrals
· Business growth
· Return on investment
· Any specific commercial outcome
Any business results mentioned in marketing materials, testimonials, or examples are not guarantees of future results.
8. Member Conduct
You agree to use BNG responsibly and professionally.
You must not:
· Provide false or misleading information
· Impersonate another person or business
· Harass, threaten, or abuse another member
· Send spam or unsolicited communications
· Use the platform for illegal activities
· Upload malicious software
· Attempt to gain unauthorized access
· Collect information from other members for unlawful purposes
· Sell or distribute member information without authorization
· Misuse referral information
· Upload content that infringes intellectual property rights
· Use BNG to conduct fraudulent transactions
· Engage in discriminatory or abusive conduct
· Damage or interfere with the App or its infrastructure
BNG may suspend or terminate accounts that violate these requirements.
9. Member-to-Member Transactions
BNG may introduce or connect members, but BNG is generally not a party to transactions between members.
Members are responsible for:
· Negotiating business terms
· Verifying products and services
· Checking licenses and registrations where applicable
· Agreeing on pricing
· Managing payments
· Managing contracts
· Resolving disputes
BNG does not guarantee the quality, legality, availability, or performance of products or services offered by members.
10. Referral Information
Members must handle referral information responsibly.
You must not:
· Use referral information for unlawful purposes
· Spam referred individuals
· Sell referral information
· Distribute referral information without authorization
· Misrepresent the source of a referral
Where required, you must obtain appropriate consent before contacting a referred individual.
11. User Content
Users may submit information, photographs, business descriptions, logos, reviews, comments, referrals, and other content (“User Content”).
You retain ownership of your User Content.
By submitting User Content to BNG, you grant BNG a non-exclusive, worldwide, royalty-free license to use, store, reproduce, display, and process that content as necessary to operate, promote, and improve the Services.
You represent that you have the necessary rights and permissions to submit such content.
12. Intellectual Property
The BNG App, website, branding, logos, graphics, designs, software, text, and other materials owned or licensed by BNG are protected by applicable intellectual property laws.
You may not copy, reproduce, modify, distribute, sell, reverse engineer, or commercially exploit BNG's intellectual property without prior written permission.
13. Third-Party Services and Links
The App may contain links to third-party websites or services.
BNG does not control and is not responsible for:
· Third-party websites
· Third-party services
· Third-party content
· Third-party privacy practices
· Third-party transactions
Your use of third-party services is subject to their respective terms and policies.
14. Fees and Membership
Certain BNG services may require membership fees, subscription fees, event fees, or other charges.
Where applicable:
· Fees will be communicated before payment
· Applicable taxes may be charged
· Payment terms may vary depending on the service
· Refunds will be subject to the applicable refund policy
If a membership or subscription is purchased through Google Play or Apple App Store, the applicable platform's payment and subscription rules may also apply.
15. Suspension and Termination
BNG may suspend or terminate your account if:
· You violate these Terms
· You provide false information
· You misuse the platform
· You engage in fraudulent activity
· You abuse other members
· Your conduct creates a security or legal risk
· Your account is inactive where applicable
· Required membership conditions are not maintained
You may request account termination by contacting BNG.
16. Disclaimer
The BNG Services are provided on an “as available” and “as is” basis to the extent permitted by applicable law.
BNG does not guarantee that:
· The App will always be available
· The App will be error-free
· All information will always be accurate
· The Services will meet every user's requirements
· Business referrals will produce commercial results
· The platform will be uninterrupted or completely secure
17. Limitation of Liability
To the maximum extent permitted by applicable law, BNG will not be responsible for indirect, incidental, special, consequential, or business losses arising from:
· Use of the App
· Inability to use the App
· Business referrals
· Member-to-member transactions
· Loss of business
· Loss of revenue
· Loss of data
· Actions of other users
· Third-party services
Nothing in these Terms excludes liability that cannot legally be excluded under applicable law.
18. Indemnification
You agree to indemnify and hold harmless BNG, its owners, employees, representatives, affiliates, and service providers from claims, damages, losses, liabilities, costs, and expenses arising from:
· Your violation of these Terms
· Your misuse of the App
· Your User Content
· Your violation of another person's rights
· Your business transactions with other members
· Your violation of applicable laws
19. Privacy
Your use of the App is also governed by the BNG Privacy Policy.
The Privacy Policy explains how BNG collects, uses, stores, and protects personal information.
20. Changes to the Services
BNG may modify, suspend, add, or remove features from the App or Services at any time.
We may also change these Terms when necessary.
The updated Terms will be published with a revised “Last Updated” date.
21. Governing Law
These Terms shall be governed by and interpreted in accordance with the applicable laws of India.
Subject to applicable law, disputes arising from these Terms or the Services shall be subject to the jurisdiction of the competent courts in Pune, Maharashtra, India, unless otherwise required by applicable law.
22. Severability
If any provision of these Terms is found to be invalid or unenforceable, the remaining provisions will continue to remain in effect.
23. Entire Agreement
These Terms, together with the Privacy Policy and any other policies specifically referenced by BNG, constitute the agreement between you and BNG concerning your use of the Services.
24. Contact Us
For questions regarding these Terms and Conditions, please contact:
BNG – Business Network Group
Email: [CONTACT EMAIL]
Support Email: [SUPPORT EMAIL]
Phone: [PHONE NUMBER]
Address: [REGISTERED OFFICE ADDRESS]
Website: http://www.bngorg.com/
25. Acceptance
By downloading, installing, registering for, or using the BNG App, you acknowledge that you have read, understood, and agreed to these Terms and Conditions.

