PRIVACY POLICY
Effective Date: [DD/MM/YYYY]
Last Updated: [DD/MM/YYYY]
BNG – Business Network Group (“BNG”, “we”, “us”, or “our”) respects your privacy and is committed to protecting the personal information of our users.
This Privacy Policy explains how we collect, use, store, disclose, and protect information when you access or use the BNG mobile application (“App”), website, and related services.
By using the BNG App, you acknowledge that you have read and understood this Privacy Policy.
1. About BNG
BNG is a business networking and referral platform that enables entrepreneurs, professionals, and business owners to connect with other members, exchange business referrals, build professional relationships, participate in networking groups, and explore business opportunities.
The BNG platform is designed to facilitate business networking and referrals between members.
2. Information We Collect
Depending on how you use the App, we may collect the following information:
A. Personal Information
When you register or use the App, we may collect:
· Full name
· Mobile number
· Email address
· Password or authentication information
· Profile photograph
· Business name
· Business category
· Business designation/profession
· Business address
· City, state, country and PIN/ZIP code
· Business website
· Business description
· Professional information
· Referral and networking information
B. Account Information
We may collect information associated with your BNG account, including:
· User ID
· Account status
· Membership information
· Chapter/group information
· Login and authentication details
· Membership dates
· Communication preferences
C. Business and Referral Information
Because BNG is a business networking and referral platform, users may provide information relating to:
· Business referrals
· Leads
· Customer or prospect information
· Referral status
· Business requirements
· Networking activities
· Member interactions
· Business opportunities
Users are responsible for ensuring that they have the appropriate permission to share information about another individual with BNG or another BNG member.
D. Device and Technical Information
When you use the App, certain technical information may be collected automatically, including:
· Device type
· Operating system
· App version
· IP address
· Device identifiers
· Network information
· Crash reports
· App usage information
· Log information
E. Location Information
If the App provides location-based functionality and you grant permission, BNG may collect approximate or precise location information.
Location information may be used to:
· Display relevant BNG groups or chapters
· Help identify nearby networking opportunities
· Improve location-based services
· Provide relevant business networking information
You may disable location permissions through your device settings. Some location-based features may not function properly if permission is disabled.
F. Camera, Photos and Files
If the App provides features that require uploading a profile photograph, business image, document, or other media, the App may request access to your device camera, photos, or files.
Such access will be used only for the relevant feature and according to the permissions granted by you.
3. How We Use Your Information
BNG may use collected information for the following purposes:
· Creating and managing your BNG account
· Verifying user information
· Managing BNG memberships
· Connecting members with relevant business categories
· Facilitating business referrals
· Facilitating communication between members
· Managing networking groups and chapters
· Providing business networking services
· Sending important account notifications
· Sending referral and membership-related notifications
· Improving the App and our services
· Troubleshooting technical problems
· Detecting and preventing fraud, misuse, or unauthorized activity
· Maintaining the security of the platform
· Complying with applicable laws and regulations
We may also use aggregated or anonymized information for analytics, service improvement, and business planning.
4. Business Profile Visibility
BNG is a networking platform. Information that you choose to add to your business or member profile may be visible to other authorized BNG members.
Depending on the features available in the App, this may include:
· Name
· Profile photograph
· Business name
· Business category
· Professional information
· Business contact information
· Business description
· Location
· Referral-related information
You should not publish confidential, sensitive, financial, or personally identifiable information about yourself or another person unless it is necessary and you have the appropriate permission.
5. Referrals and Third-Party Information
BNG allows members to exchange business referrals.
If you provide information about another individual, customer, prospect, or business through the App, you represent that you have the necessary authority or permission to provide that information.
BNG is not responsible for the privacy practices of a member or third party who receives information through a referral.
Users must use referral information only for legitimate business purposes and must not misuse, sell, spam, or unlawfully distribute such information.
6. Communication
BNG may communicate with you through:
· Push notifications
· Email
· SMS
· In-app notifications
· Phone or other communication methods where appropriate
Communications may relate to:
· Account activity
· Membership
· Networking groups
· Referrals
· Meetings
· Events
· Security
· Important service updates
You may be able to control certain promotional communications through available settings.
7. Third-Party Services
BNG may use third-party service providers to support the App, such as:
· Cloud hosting providers
· Analytics providers
· Push notification services
· Authentication providers
· Communication service providers
· Payment providers, if applicable
· Crash reporting and technical monitoring services
These providers may process information only as necessary to provide services to BNG and in accordance with applicable contractual and legal requirements.
8. Payments
If BNG provides paid memberships, subscriptions, events, or other paid services, payments may be processed through third-party payment providers or the applicable app store.
BNG does not intend to store complete credit/debit card details unless expressly stated and legally permitted.
Payment information may be processed directly by the relevant payment provider or app store according to its privacy policy.
9. Data Security
We take reasonable technical and organizational measures to protect your information from:
· Unauthorized access
· Unauthorized disclosure
· Loss
· Misuse
· Alteration
· Destruction
However, no electronic storage or transmission method can be guaranteed to be completely secure.
10. Data Retention
We retain personal information for as long as reasonably necessary to:
· Provide our services
· Maintain your account
· Provide networking and referral services
· Comply with legal obligations
· Resolve disputes
· Prevent fraud and abuse
· Enforce our agreements
When information is no longer required, we may delete, anonymize, or securely dispose of it in accordance with applicable laws.
11. Account Deletion
You may request deletion of your BNG account and associated personal information by contacting us at:
Email: [PRIVACY/CONTACT EMAIL]
Depending on legal, regulatory, security, accounting, or legitimate business requirements, certain information may need to be retained for a limited period after an account deletion request.
If the BNG App provides an in-app account deletion facility, users may also submit a deletion request through the App.
12. Children's Privacy
The BNG App is intended for business networking and is not directed toward children.
We do not knowingly collect personal information from children who are not legally permitted to use the service.
If we become aware that personal information has been collected from a child in violation of applicable law, we will take reasonable steps to delete such information.
13. Your Privacy Rights
Depending on applicable law, you may have rights regarding your personal information, including the right to:
· Request access to your information
· Request correction of inaccurate information
· Request deletion of information
· Withdraw certain permissions
· Object to certain processing
· Request information regarding how your data is processed
To exercise your rights, contact us using the details provided below.
14. Cookies and Similar Technologies
Our website and certain services may use cookies or similar technologies to:
· Maintain functionality
· Improve user experience
· Understand website usage
· Analyze performance
· Improve our services
You can manage cookies through your browser settings where applicable.
15. Changes to This Privacy Policy
BNG may update this Privacy Policy from time to time.
When changes are made, we may update the “Last Updated” date and, where appropriate, notify users through the App or other communication methods.
Your continued use of the App after an updated Privacy Policy becomes effective means that you acknowledge the updated policy.
16. Contact Us
If you have questions, concerns, requests, or complaints regarding this Privacy Policy or the processing of your personal information, please contact:
BNG – Business Network Group
Email: [PRIVACY EMAIL]
Support Email: [SUPPORT EMAIL]
Phone: [PHONE NUMBER]
Address: [REGISTERED OFFICE ADDRESS]
Website: http://www.bngorg.com/
17. Consent
By creating an account or using the BNG App, you acknowledge that you have read and understood this Privacy Policy and consent to the collection and use of information as described above, subject to applicable law.

